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Survey of OH usual care in the management of
NHS staff who stammer (stutter)

We would appreciate if you would complete this survey even if you haven’t previously seen a staff member who stammers as this will allow us to collect important information.

1.   Name of Trust: _________________________________________
OH INVOLVEMENT
2. Has your OH department EVER received a referral (management or self-referral) for NHS staff who have experienced workplace issues due to ‘stammering’? If yes, how many? 

 (If ‘none’, go to question 7)     
(We acknowledge OH medical record systems may not provide this ‘condition type’ as an option and the primary referral reason may have been recorded as ‘stress or anxiety’, or ‘other’. If this is the case, please attempt to recall the number based on feedback from OH clinical staff e.g. to capture this information you may need to enquire among clinical staff in your department either via email or at a team meeting)
3. If your OH department has received a referral (for NHS staff who stammer), when was the last referral you received?

	Within the last 3 years
	

	3 years ago or longer
	


4. Where did the number in question 2 come from (please tick)?
 
	OH medical record system
	

	Feedback from OH staff 
	


5. How many referrals were (if known):
	Self-referrals

	

	Management referrals

	

	Don’t know

	

	Other? (please specify)

	


6. In a few words, describe the main problem(s) staff were experiencing?

__________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
If your department has NOT previously seen an NHS staff member who is experiencing workplace difficulties due to stammering, can you consider a hypothetical scenario when answering the following questions.
7. What would be the most likely mode of OH consultation for NHS staff who experience workplace issues due to stammering? 
	Face-to-face consultation
	

	Telephone consultation
	


8. Would the first consultation usually be undertaken by someone with an OH qualification?
	Yes
	

	No (Please go to question 10)
	


9. If Yes, who would usually undertake the first consultation?

	Nurse
	

	Doctor
	

	Other (please specify________________

	


10. Which of the following would usually be included in the consultation assessment for the presenting problems associated with stammering? (please circle one response per statement)
-     Acknowledgement of the stammering (if this is not raised by the employee)

Always

Usually

Sometimes
Rarely

Never
-     Exploration of the severity of their stammering 
Always

Usually

Sometimes
Rarely

Never
· Exploration of the patient’s history of stammering
Always

Usually

Sometimes
Rarely

Never
-     Identifying ‘workplace’ difficulties resulting from stammering 

Always

Usually

Sometimes
Rarely

Never
 -    Identifying ‘non-workplace’ difficulties results from stammering

Always

Usually

Sometimes
Rarely

Never

-     Administration of standardised health questionnaires to screen for depression or anxiety (e.g. PHQ-9, GAD-7)

Always

Usually

Sometimes
Rarely

Never
-     Administration of standardised stammering assessment questionnaires

Always

Usually

Sometimes
Rarely

Never
-     Problem-solving and goal setting to address workplace difficulties caused by stammering
Always

Usually

Sometimes
Rarely

Never

-    Consideration of workplace adjustments

Always

Usually

Sometimes
Rarely

Never
-    Arranging regular timed reviews
Always

Usually

Sometimes
Rarely

Never
-    Assessment of risk to self (i.e., suicide and self-harm)

Always

Usually

Sometimes
Rarely

Never
-    Signposting to support services (e.g. British Stammering Association, Employee Assistance Programme, counselling services)
Always

Usually

Sometimes
Rarely

Never
-    Referral to local speech therapy service for assessment / advice 
Always

Usually

Sometimes
Rarely

Never
-    Provide letter/report back to manager (if patient consents) 

Always

Usually

Sometimes
Rarely

Never
Please state below which assessment protocol(s) (if any) you would consider using (informal and formal) for this presentation type
__________________________________________________________________________________________________________________________________________________________________________________
WORKPLACE ADJUSTMENTS
11. Which of the following workplace adjustments would your Trusts generally be able to accommodate if an NHS staff member is experiencing workplace issues due to stammering? (We acknowledge this will ultimately be determined by local managers) 
(please circle one response per statement)
·       No adjustments are offered unless specifically requested by the employee
Always

Usually

Sometimes
Rarely

Never
· Work flexibly (quiet office area) or from home when speech is difficult

Always

Usually

Sometimes
Rarely

Never
· Use of the telephone in a private area (as required)
Always

Usually

Sometimes
Rarely

Never
· Swap phone work for emails (as required)
Always

Usually

Sometimes
Rarely

Never
· Present information in written form as an alternative to presenting verbally (such as in meetings, presentations) 
Always

Usually

Sometimes
Rarely

Never
· Delegate specific clinical duties to another colleagues if higher level of verbal fluency is required 
Always

Usually

Sometimes
Rarely

Never
· Delegate specific non-clinical duties to another colleagues if higher level of verbal fluency is required (leading training workshops, chairing meetings)
Always

Usually

Sometimes
Rarely

Never
-   
Referral to local speech therapy service for assessment / advice 

Always

Usually

Sometimes
Rarely

Never
-   
Referral to patient's GP requesting referral to speech therapy service for assessment / advice 
Always

Usually

Sometimes
Rarely

Never
· Take paid leave to attend speech therapy or related support (peer support)

Always

Usually

Sometimes
Rarely

Never
· Ask for speech therapy costs to be covered by the employer
Always

Usually

Sometimes
Rarely

Never
· Any other type of adjustments (please specify): _________________________
GENERAL FEEDBACK
12. Do you think your OH clinical staff have sufficient knowledge and understanding of stammering (or speech disorders in general) and its impact on work?
	Yes
	

	No 
	

	Not sure
	


13. What type of information or resources would your Trust find useful to enhance the support for NHS staff who stammer and their managers? (Tick all that applies)

	Information leaflet on stammering and its potential impact on work functioning (including practical advice for managers and HR) 
	

	A peer-led national NHS employee stammering network to signpost staff to
	

	Do not require any further information or resources
	

	Other (please specific)

	


14. Please use this space to provide any other relevant information or feedback 

___________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
Please return completed form to: Vaughan.parsons@gstt.nhs.uk (OH research manager/research fellow)
Thank you for taking the time to complete this survey.
~~~~~ End ~~~~~

