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DEAR COLLEAGUE
AT LAST! Welcome to our face-to-face NHS Health at Work
Network Conference!
After the events of the last 18 months we are delighted that
we are finally able to ‘get together’ for this year’s conference.
In March 2021, we held the delayed 2020 conference
virtually and whilst it was an excellent and very inspiring day,
we missed the face-to-face networking! I hope as we spend
time together over the next 24 hours you take advantage
of being able to network and share not just the ‘highs’ and
‘lows’ of the last year, but more importantly looking forward
and sharing ideas on how we grow OH.
The pandemic has shone a light on the importance of NHS OH
and how vital it is that we are integrated within our
organisations. At a national level, OH is being recognised as a
speciality in its own right, worthy of investment and this is a
really exciting time for us! We have an excellent programme
planned to help us all prepare for the ‘Growing OH’ agenda
within the NHS as well as some brilliant case studies on some
emerging areas of practice.
So after 18 months where our working lives have been so
pressured, take this ‘time out’ to listen, to reflect and to be
inspired about the future!
Hilary Winch
Chair, NHS Health at Work Network
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THE PROGRAMME
TUESDAY 14 SEPTEMBER
17:30 REGISTRATION
17:45 RECEPTION, EXHIBITION OPENS
19:25 WELCOME Hilary Winch, Chair, NHS
Health at Work Network

13:45 WELCOME BACK Giles Wright, Deputy
Chair, NHS Health at Work Network
GROWING NHS OH: CASE STUDIES
13:45-14:05 CASE STUDY 1: MENOPAUSE –
WHY IT MATTERS Suzanne Banks CBE, Clinical
Programme Lead, NHSEI Menopause
Improvement Programme
14:05-14:25 CASE STUDY 2: LONG COVID
Dr. Aliasad Hashtroudi, Consultant
Occupational Physician

19:30 DINNER
21:00 NETWORKING

WEDNESDAY 15 SEPTEMBER
08:15 REGISTRATION, EXHIBITION OPENS
09:15 WELCOME Hilary Winch, Chair, NHS
Health at Work Network
09:20-10:00 WHAT DID BOORMAN EVER DO
FOR ME? Dr. Steve Boorman CBE, MBBS,
MRCGP, FFOM, FRCP, FRCN, FRSPH
10:00-10:30 HOW SEQOHS CAN ADD VALUE
TO OH OUTCOMES Dr. Robin Cordell, MBA,
FRCP, FFOM, SEQOHS Review Task and Finish
Group Lead
10:30-10:50 COFFEE, NETWORKING,
EXHIBITION
10:50-11:40 COVID AND THE LAW
Professor Diana Kloss MBE, Barrister

14:25-14:45 CASE STUDY 3: FFP3 RESPIRATORS
PROTECT HEALTHCARE WORKERS AGAINST
INFECTION WITH SARS-COV-2 Dr. Mark Ferris,
MFOM, Consultant Occupational Physician,
Cambridge University Hospitals NHS
Foundation Trust
14:45-15:25 HEALTH AND WELLBEING IN THE
NHS – THE JOURNEY SO FAR AND OUR
FUTURE STRATEGY John Drew, Director of
Staff Experience and Engagement, NHS
Improvement and NHS England & Steve Lee
FCIPD, Head of Staff Health & Wellbeing, NHS
England and NHS Improvement
15:25-15:30 CLOSING REMARKS Hilary Winch,
Chair, NHS Health at Work Network
15:30 EVENT CLOSE
Approved for 4 CPD points by the Faculty of Occupational Medicine

11:40-12:30 SURVIVE AND THRIVE IN
CHALLENGING TIMES Edward Hollamby, SUMO
12:30-13:45 LUNCH, NETWORKING,
EXHIBITION
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YOUR PRESENTERS
SUZANNE BANKS CBE 13:45

Suzanne has spent the last 36 years working in the NHS and recently retired as a Chief Nurse,
having spent 6 years working in organisations requiring additional support. She currently
works as an Independent Consultant supporting the NHS nationally on work around
Menopause and NHS Trusts with coaching senior nurse leaders. She is a member of the CNO
England Exceptional Leaders Network.

STEVE BOORMAN CBE 09:20

Steve was previously Chief Examiner to the Diploma in Occupational Medicine for over
nineteen years and Chair of the FOM Ethics Committee for five years. He led or managed
four national Occupational Health Services. In 2009 Steve led the review commissioned by
the Health Secretary, which highlighted the strong association between better staff health
and wellbeing, better patient outcomes and improved organisational performance. Steve
has continued to work strategically with DHSC, DWP, NHSE&I. Since February he has been
supporting NHSEI in developing the “growing OH” programme.

ROBIN CORDELL 10:00

Dr Robin Cordell has been appointed by the Faculty of Occupational Medicine (FOM) as the
lead for the SEQOHS Review Task and Finish Group.Robin practises as an accredited specialist
in occupational medicine, and is the co-founder and Chairman of the Board of Directors of
Cordell Health Ltd, a social enterprise delivering occupational health services across a range
of sectors. The company was SEQOHS accredited in September 2017, and shortly after this
was also accredited under ISO 9001. Clients include a number of healthcare and social care
providers, principally within the public sector, including being the outsourced provider for an
NHS Trust. From September 2020 Cordell Health Ltd was also providing support to occupational
health departments under DPS in three NHS trusts. As well as his voluntary role leading the
SEQOHS review, Robin is one of the directors of the Council for Work and Health, and is a
member of the Society of Occupational Medicine(SOM) Council in his capacity as regional
group chair for South Wales and the West of England.

JOHN DREW 14:45

John Drew is Director of Staff Experience and Engagement at NHSEI, and part of the leadership
team of the People Directorate. His previous role was Director of Improvement and Culture
at Oxford University Hospitals NHS Foundation Trust, and prior to that he was a Partner
at McKinsey & Company leading its work with NHS providers. He is responsible for health
and wellbeing, staff engagement and temporary staffing across NHS England, and is also
the director with lead responsibility for the delivery of the People Plan. He is currently also
leading work nationally on the ‘people recovery’ after the pandemic, and ensuring that is
well integrated with service recovery. All of these strands contribute to delivering the People
Promise, which is the 5 year aspiration to make the NHS the best place to work and embedding
a more compassionate and inclusive culture. The staff survey has been refreshed for 2021 to
align with the seven elements of the People Promise, in order to judge the progress being
made based on what the people who work in the NHS are telling us. John is married to a
teacher, has three grown up daughters, two cats and a 1970 Morris Minor pickup. He lives in
Worcester, where he runs a lot to keep fit in body and mind – including at parkrun.
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YOUR PRESENTERS
MARK FERRIS 14:25

Mark Ferris is a consultant occupational physician at Cambridge University Hospitals NHS
Foundation Trust, working in the occupational health departments at Addenbrooke’s
Hospital and the University of Cambridge. He is a late convert to occupational medicine,
having trained as a GP and subsequently worked in practices in Essex and Norfolk for 20
years. He was part-time in occupational medicine for the second 10 of these before moving
full time into the specialty, initially in Norwich and more recently in Cambridge. During the
Covid-19 pandemic he has been the OH lead for staff testing and contact tracing in a
programme which has involved close collaboration with Infection Control, Infectious Diseases and University colleagues. Data from this has been used in the paper being presented today
and other publications.

ALI HASHTROUDI 14:05
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Dr Ali Hashtroudi is the Clinical Director of Occupational Health and Safety Services at Guy’s
and St Thomas’ NHS Foundation Trust in London and an Honorary Senior Lecturer at King’s
College London. He is the Head of the National School of Occupational Health. His main
area of clinical work is healthcare and higher education with extensive experience in other
sectors. He has a specialist interest in health and wellbeing and works with various stakeholders
to promote this subject.

EDWARD HOLLAMBY 11:40

Edward is an excellent and highly sought-after trainer and presenter. He is an engaging and
effective communicator so you know you are in for a treat and will go away having been
inspired and changed for the better. Since establishing ESH Consultancy & Training Ltd over
17 years ago, Ed has worked with thousands of people from hundreds of organisations
nationwide. In Lincolnshire, he is well-known for delivering a wide variety of courses in
partnership with Children’s Centres, Lincolnshire County Council and various charities. These
include SUMO Self-Confidence, Taking Time To Stop Understand Move On and How Not To Worry.
Ed loves life. He once heard that on average children laugh 300 times a day but adults only
15 – so every day he tries to equal the balance using humour to engage and entertain. He
specialises in helping people get the best out of themselves and others, specifically around
coaching and mentoring; communication, confidence and leadership. He uses a wide range of
interactive activities that are engaging, easily accessible and memorable to a wide range of ages.

STEVE LEE 14:45

Steve is an organisational psychologist by background and has spent most of his career working
within the Civil Service. He was responsible for developing the Health and Safety Executive’s
Management Standards for Work-related Stress and for delivering policy programmes across
a number of regulators. Steve is now responsible for delivering an ambitious health and
wellbeing programme for NHS staff.

DIANA KLOSS 10:50

Professor Diana Kloss MBE is a barrister and former employment tribunal judge. She holds
academic appointments at Manchester, Cardiff and London South Bank Universities. Diana
has served on several government committees, including the Industrial Injuries Advisory
Council, for which she was awarded the MBE. She is the author of Occupational Health Law,
6th edition, 2020, and writes a regular column in Occupational Health at Work.
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YOUR HOSTS

HILARY WINCH 19:25 | 09:15

Hilary is the Head of Workplace
Health, Safety & Wellbeing at the
Norfolk and Norwich University
Hospitals NHS Foundation Trust.
She qualified as a nurse in 1991 and
worked in a variety of nursing roles
eventually settling in the field of
Occupational Health in 1998. Hilary
has worked within industry, private
hospital and NHS environments. She
commenced her work at Norfolk and
Norwich in 2000 and has been
promoted within the team to her
current role. Hilary is passionate
about quality improvement and has
been part of the SEQOHS assessor
team since the start of the
accreditation scheme in 2010. She
has project managed MoHaWK,
the national occupational health
benchmarking and local audit tool
since 2013 with Syngentis, and more
recently the Faculty of Occupational
Medicine. Hilary took over the role
of Chair of the NHS Health at Work
Network in April 2021.

GILES WRIGHT 13:45

Giles is the lead for workforce
health at Cambridge University
Hospitals and advisor to NHSEI on
workforce health and wellbeing.
Previously, Giles was head of service
for CUH Occupational Health (which
remains in his portfolio). Since Giles
joined CUH OH the service has
grown to have an annual turnover
of c. £1m and a large
multi-disciplinary team. Giles also
leads the Cambridgeshire and
Peterborough STP health and
wellbeing strategy group, part of
the local People Board. Most
recently, Giles has also been
programme director for the Covid
vaccination hub at CUH. Giles is
deeply interested in population
health, public health and relationship
between work and health.
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YOUR EXHIBITORS
Amplivox provide a comprehensive range of
knowledgeable solutions for health screening equipment,
calibration, consumables and industry-leading accredited
training courses. Our range of equipment also includes
EMR compatible audiometers, spirometers and vision
testers to improve test times, administration and data
storage activities.

Cority is the global enterprise EHS software provider
that empowers those who transform the way the world
works. Designed by health care experts, Cority’s health
solutions empower health professionals to bolster
worker health, streamline processes, centralize data,
and improve workforce performance.

Civica’s OPAS-G2 Occupational Health software support
organisations to manage the health and well-being of
their employees. We help provide data-driven insights
into the underlying causes of work-related health
issues. The result is improved morale which increases
productivity and reduces absenteeism to help manage
costs and support a healthier workforce.

The Empactis Employee Health Management System is
already used by occupational health professionals in
many NHS Trusts. It offers OH teams new opportunities
to work smarter, prove value, tackle inefficiency and
handle growing caseloads, while enabling them to
own more of the process and connect with the entire
organisation.

For more than a century, MSD has been inventing for
life, bringing forward medicines and vaccines for many
of the world’s most challenging diseases. Today, MSD
continues to be at the forefront of research to deliver
innovative health solutions and advance the prevention
and treatment of diseases that threaten people and
animals around the world.

Currently working with 27 NHS Trusts, our award-winning,
pay-per-click, Occupational Physiotherapy service,
enables us to empower 60% of patients to self-manage
their condition, providing an average saving of 30%,
against a full face-to-face model. We also provide
proactive material, at no additional cost, to educate
your staff on injury prevention.

Through the Access to Work Mental Health Support
Service, Remploy, the employment, skills and disability
specialist has supported thousands of employees to remain
in or return to the workplace. Remploy provide online
or on-site mental health support to NHS employees,
collaborating with NHS occupational health teams and
complementing existing health and well-being initiative.

SEQOHS is the Gold Standard accreditation scheme for
occupational health services. It is the recommended
scheme for NHS trusts and is used by multinational
corporate firms. Discover how we can support you to
achieve your SEQOHS accreditation by contacting
askSEQOHS@fom.ac.uk or visit our stand and speak to
our friendly staff.

The Society of Occupational Medicine (SOM) is the UK
organisation for all healthcare professionals working in,
or with an interest in, occupational health and medicine.
We support and guide members throughout their career,
from being a student through to retirement. We are the
leading voice for the occupational health and medicine
profession. As a not-for-profit organisation, we exist
only to serve our
members, which include disability
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assessors, doctors,COME
ergonomists, health technicians,
hygienists, nurses, physiotherapists, and psychologists.
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THANK YOU
FOR ATTENDING

NEXT CONFERENCE
SEPTEMBER 2022

FOR MORE INFORMATION, SUBSCRIBE TO OUR MONTHLY BULLETIN
AT WWW.NHSHEALTHATWORK.CO.UK

